An Intelligent Approach o Getting it Right

Paper Remains Dominant

The Insurance sector is filled with
paper restricted processes
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Multi-channel Inbound is Essential

Includes email, office files, electronic forms, and more.
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Support the Content Lifecycle

Insurers have a responsibility fo capfure and protfect client data.
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Auto-classification

|dentification and classification of multichannel inbound
content for better control and management.
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more reliable automated
procedures that
provide consistency,
repeatability, and
defensibility
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Maintain Content Connections

Develop and maintain an integrated and
inferoperable information ecosystem.

[one] o] [

of respondents indicate
their ECM systems are
integrated with content
creation systems

Operational Advantages

Automate insurance business processes
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Recommendations

Look for opportunities.
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and users of this information in ways that align to their
business needs and activities.

[=] M Seek expert advice and support where and when needed
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Provide the technology and training to enable the workforce,

Sponsored by:

CAPITA I alim

Capita is the UK’s leading provider of business AlIM (www.aiim.org) is the global community
process outsourcing and integrated professional of information professionals. We provide the
support service solutions. We create unique, education, research and certification that

cost-effective services that meet the individual information professionals need to manage

needs of our clients. And we don't just design and share information assets in an era of
these services, we also deliver them. mobile, social, cloud and big data.

www.capita-sofware.co.uk/ecm www.aiim.org/research
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